Emergency Telephone Numbers

Storm Center ..............617-635-3050
Police/Fire/Emergency Medical Service . .911

Mayor's 24-Hour Service . .. .. E17-635-4500
Mo Heat Complaints .. ....... 617-635-5322
Poison Center’ . ........... B17-232-2120

SENIORS! Don't get blown away by Cold Man

Winter...for emergency assistance with heating
repairs, call 617-635-0338.

Utif:'{'y Companies
MStar Elactrc . o . i 1(800) 592-2000
Keyspan Energy Delivery . . .1(800) 532-8600
NS Iar Gas: e el s 1(B00) 572-9300
Boston Water & Sewer ... .... B17-989-7000
=T T e e U B17-555-1611
Massachusetts Water

Rescurces Authority . .. . ... .617-242-6000
Others
AnimalEontroliis i ol 617-5635-5348

Boston Medical Center . . .. . ..617-638-8000
City of Boston Tow Lot ... ... .617-635-3900

Code Enforcement Police . . . . . 617-535-4896
Elderly Commission .. ....... 617-635-4366
Logan Airport .......... 1(B00) 23-LOGAN
| S R S e B617-222-3200
PAR A i g i e Stk 617-727-5114
Smart Traveler

(Road and Traffic conditions) . 617-374-1234
State/Police ! o ey B17-740-T600
Local Weather Service ... . ... 617-935-1234
Mational Weather Service . . . .. B08-528-2672
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A Guide to Snow Plowing,

Parking, & Much More

This brochure contains impartant information

for winter storm, parking regulations

dnd bousebold heating.

Thamas M. Mening, Mayar
Michael J. Galvin, Chief of Basic City Services

Joseph F, Casazza, Commissioner, Boston Public Works




Storm Center

The Storm Center will be open during major
cronestorms, hurricanaes, Aoods ar matural
disasters to provide information and service to
Baston residents {or all stormerelaeed prablems,
including plow requests, downed trees, and power
outages. The Sterm Center is staffed by a
knowledgeable tearm of City departments and wtilizy
representativas, incleding: Public Werks,
Transpartion, Inspectional Services, Parks and
Recreation, the Mayar's 24-Hour Service, Police,
Fire, Emargency Medical Service, NS,

Bosten Waner & Sewer, and the MBTA

E Storm Safety Tips

* Avoid driving during a severe winter storm.

¥ Shovel sidewalks aburting your residence and
business. Sidewalks should be passable within
three hours after a snowstorm,

¥ Daon't shovel snow into the roadway. While
showeling out cars, pile snow behind or in frone of
the wehicle, or at the ndgr: af the sideealk.

* Awaid shoveling i you awre elderly or have a heart
canditian.

* Bhovel cut fire hydranes, canch basins, ramps, and
CUrbs on your sIreet

¥ Check on elderly or handicapped neighbors

For news about schoal delays and
cancellations, tune in to your radia or TV

Visit woerw.cityofboston.goviconsumeraffairs
for more infa on the Mayor's heating enforcement
stracegy, and for some money-saving conservation
tips.

i

Pdréi?zg Regnfz;ri oS
Reminder...Tune in o the radio or elevision
biefore and during & storm o determine if 3 snow

emargency is declared in Boston,

PARKING REGULATIONS ARE STRICTLY

EMFORCED DURIMG SMOW EMERGEMCIES.

YIOLATORS ARE SUBJECT TO TICKETIMNG
AMND TOWIMNG,

® Don't park within 20 feet of an intersection,
ar further than one foot from the curb.

* During a snow emergency, don't park on
streets with signs declaring it an
"Emergency Snow Arcery'.

* For winter Z002-2003, on secondary roads
park only on the even side of the street,
unless otherwise posted.

® Disabled cars blocking the roadway must be
removied as soon as possible,

# Cars parked in driveways must not extend
to the sidewalk or street.

Parking an;:f"fi;':zwﬁﬂg Tips

¥ During declared snow emergencics, discounted
parking is available at several parking lots and
garages ©o cars that display Boston resident
parking stickers. YWatch your local papers far
desails or call the Storm Conter ac & 76353050,

* Resident parking stickers must be visible within
24 haurs after the and of a snowstarm.

* Take extra precautdon mear schocl bus stops
wihera children may be waldng withour parental
supervision.

* Treac non-working craffic lights as stop signs and
procosd cautioushy at intersections

+

E Houwusehold Hints

In case af a power outage, steck wp an barterias,
flashlighes, and canned gooads, Keeg refrigerators
closed ag much as possible, and keep refrigeranor
raimperature at 45° ar below. Food will sway fresh
biepeseen 36-48 hours in a full fridge; 24 hours In a
half-filled cne.

To avoid carbon monoxide poisoning in your
hema, hava your furnace and chimnay cleaned and
inspeccad yearly by a professional, regardless of the
fuel source,

When a seorm is predicted, check your ail gnk o
ensure that you have enough oil to get through
ther SEQRM.

Keep a bamery-cperaced radio, exora medicine,
blankers, and botded water an hand.

If power is lost, unplug all appliances excepr

cne lamp 1o prevant damage caused by a

powar sUrge,

To awoid carban manaxide poisaning in pour

car, make sure you have proper ventilation and that
the axhaust pipe is free af debris,

ﬁ Stay Warm!

Take advantage of avallable resources o help keep
your home heaced this winter, Remember:

L]

If you are 2 tenant, and the heat isn't working.

or doesn't heat to 6B° [day] or &4° [nighc), call the
Ciry of Bosten Inspectional Services Departmant
ar &1 F-635-5321,

The Cicy alse has 3 24-hour "Mao Heat" response
team at 61 F-635-4500,
If you have 2 complaint about your oil dealer's

service, call the Mayar's Office of Consumer
Affairs and Licensing at 617-635-3834

If you wane 1o apply for financial assisrance wich
heating bills, call ABCD ar &17-357-6012



